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Description automatically generated]Maidstone Museums, St. Faith's Street
Maidstone, Kent, ME14 1LH
Telephone: +44 (0) 1622 60283
Email: MuseumInfo@Maidstone.gov.uk






	Role Title:
	Carriage Museum Volunteer

	Number of Positions Available 
	Six

	Location:
	Carriage Museum, Mill Street, Maidstone (opposite Archbishop’s Palace)

	When:
	Weekends, 10:30am to 3:30pm (The Carriage Museum is open 11am to 3pm)
From April to September. 

	Department:
	Visitor Services

	Commitment:
	A minimum of two day per month but more is welcomed. Being available for last minute shift changes.

	Role Summary:

	We are looking for confident, friendly people to
· Unlock and lock the museum accordingly to safety procedures
· Provide a friendly welcome and helping hand to all visitors to the Carriage Museum
· Be aware of health and safety requirements to prevent onsite accidents
· Be responsible for promoting the museum’s collections, and the wider museum events and services at St Faith’s Street and Queens Own Royal West Kent 

	Position Statement:
	Support: Volunteers will be supported and briefed on their duties and museum staff will be available on hand to offer help and guidance.  We will train volunteers in unlocking and locking procedures, giving an overview of the history of the building, its collection and our mission. We will train the volunteers with the goal of opening the building without a permanet museum staff on site, but available on hand for guidance. 
As with all our staff and volunteers, we will need to have two references.
Museum t-shirts, jumpers and jackets will be provided depending on the season, as well as Volunteer Badges. 
In return, you will gain:
· Up to £6 travel expenses per shift (minimum 4 hours)
· Joining a friendly team
· New skills
· Experience for your CV
· The chance to promote and safeguard our town’s heritage
Please note - the museum has one narrow staircase, and no lifts available.  This role may involve standing for extended periods and the museum can be cold as it is a historic building with minimal heating (for this reason we do not open in Winter). Please discuss with us in advance if this may affect you.

	
Main activities/tasks:Carriage Museum Volunteer

	· Unlocking the building, setting the fire alarm and locking the building.
· You will act as the public face of the museum, welcoming visitors and sharing the stories the museum tells.
· You will interact with visitors in a helpful way
· Answer people’s questions
· Maintain security and follow Health and Safety Procedures
· Participate in light cleaning duties where necessary
· Support other volunteers


	Skills and Experience:
	You should be -
· enthusiastic and love being around people
· able to work as part of a team
· interested in people, transport and/or heritage
· enjoy learning 


	How to submit?
	Please email a completed application form to the below email address by the above deadline. 

	What next?
	If you would like to ask a question about this role please contact museuminfo@maidstone.gov.uk
You will need to submit your application on the form provided https://museum.maidstone.gov.uk/support-us/careers/volunteering/
We will then get in touch for a short interview.
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