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	Role Title:
	Learning Volunteer

	Location:
	Maidstone Museum & Bentlif Art Gallery, St Faiths Street, Maidstone, Kent, ME14 1LH.

	When:


	Friday each week for story time. One or more days per week during the school holidays, with the possibility of other days during term time.

	Department:
	Learning Team

	Commitment:
	One day a week for story time. One or more days per week during the school holidays, with the possibility of other days during term time.

	Duration:


	On-going

	Role Summary:


	· To run story time sessions for under 5’s – reading a story and running an easy paper craft activity once a week (Fridays am).

· To assist the learning team with family craft/handling sessions run throughout the school holidays. This will include helping run the activities and preparing necessary materials in advance.  May also include helping with other learning activities as and when they arise e.g. special events or weekend activities.

· To assist and run handling sessions.
· To give guided tours where required by school groups.


	Position Statement:
	Support: Volunteers will be supported at all times by the casual learning assistants and learning officers, who will brief them on their duties for the day and be on hand to offer help and guidance.  Training in the museums policies and procedures will be provided.
The museum has many staircases and access is limited to some areas.  
DBS: as with all our staff and volunteers, we will need to have two references and you will have to be DBS (Disclosure and Barring Service) checked as this post involves working with children.



	Main activities/tasks:
	· To deliver story time to under 5’s including reading a story and  an appropriate craft linked to story – some preparation needed.

· Helping to prepare materials for story/craft activities/handling areas

· Welcoming families to activity sessions, explaining activities, and handing out  materials

· Talking to children/adults explaining objects in handling stations

· Helping children with activities i.e. helping them cut/stick/paint

· Helping to keep the education room/handling areas tidy during the day and keeping materials stocked up

· Helping to tidying up at the end of the day

· Other duties as assigned

	Skills and Experience:
	Essential:

Education:

Good level of literacy ability.

Good grasp of the English language

Skills and Knowledge:

· A confident speaker with good communication skills

· Interest in museums/heritage/working with children/arts and crafts

· Friendly, approachable and polite

· To be able to work as part of a team
· To be physically active (due to nature of role)
· To comply fully with the Council’s Equal Opportunity Policy

· To comply fully with the Council’s Health and Safety at Work Policy
	Desirable:

Experience:

· Working with children

· Working with the public

· Knowledge of subjects related to museums collection (history/archaeology/art/ science)

· Art/craft skills
· IT skills


	Deadline:
	

	For more information, contact:
	For further information please contact Roz Meredith – Learning and Events Officer, Maidstone Museum & Bentlif Art Gallery, St Faith’s Street, Maidstone, Kent, ME14 1LH, Rosalindmeredith@maidstone.gov.uk, 01622 602853



Background information on volunteers in the organisation
Volunteers are an invaluable resource. Maidstone Museum & Bentlif Art Gallery has a small number of staff, and therefore volunteers provide much needed assistance in both the collections-based and education work of the museum. 
Volunteer programme and what is on offer
There is the opportunity for recruited volunteers to work with the Learning Team in the delivery of its service, including story time for under 5’s, family craft activities and handling sessions. Full training will be given in the preparation and delivery of activities, handling of objects and ideally leading to long term volunteers taking some ownership of certain projects, eg story time, reporting to their manager (Learning and Events Officer or Assistant) on a regular basis
Background to projects
Volunteers assist the museum in achieving its mission:

“Maidstone Museums’ purpose is to collect, preserve and imaginatively display artefacts and specimens for the education and enjoyment of the people of Maidstone and visitors to the town. We tell the story of Maidstone, its people, their natural environment and the wider world in which they live, through the artefacts and specimens which we collect and interpret for everyone to learn from and enjoy. “

In particular, Learning volunteers assist in increasing capacity of the team to run quality activities.
Training
Training will be given in all areas of work undertaken by volunteers, such as object handling, craft activities etc. Supervision will also be provided until individuals feel confident enough to work unsupervised. Appropriate equipment to complete the tasks will be provided at all times.

Rewards / Expenses
Volunteers can claim a maximum of £6 expenses per day for public transport. 
Volunteers can claim back public transport expenses, but cannot claim for parking or petrol allowance. Proof of the cost, (such as print out from the bus fares or train fares sites), and other expenses claimed such as receipts and tickets, must be provided.

Time sheets (which include expenses information) should be completed very month and passed to the Business Administrator who will record the hours and process reimbursement. 

The Museum is also willing to provide references for any volunteers seeking employment within the sector, commenting on work and training undertaken during volunteering at the museum.
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