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Booking your Session 
 
To book your visit or speak to the Learning Team, contact us on 01622 
602853 or 602835 or museumeducation@maidstone.gov.uk.  
 
There are three kinds of visit you can book: 
 
¶ 'VISIT ONLY' - no led session or use of museum resources. However, 

we still ask that you provide us with the time and date of your visit 
and numbers, to ensure that there is ample space in the galleries. 

 
¶ ϥh.W9/¢ Lb{tLw95Ω - one of our learning spaces and a collection of 

objects used in our workshops can be booked for teachers to use for 
their own session, prices from £30 an hour. 

 
¶ Ψ²hwY{Iht{Ω - 60-minute sessions led by our Learning Team on a 

wide variety of topics. Up to three workshops per class can be 
booked in a day. See our Schools Program on your website for full 
details http://www.museum.maidstone.gov.uk/schools/.  

 

Once your booking is made, 
we will send confirmation of 
workshop topics, times and 
prices.  

Please do not send any pay-
ment until you have received 
an invoice from the Museum. 
Invoices are sent at the end of 
each calendar month. 

mailto:museumeducation@maidstone.gov.uk
http://www.museum.maidstone.gov.uk/schools/
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What to expect on the day 

Arrival 
 
When you arrive, you will be welcomed at reception. If you have 
booked a workshop, you will be shown to the education room. 
 
During your visit 
 
¶ SUPERVISIONτ Please ensure that pupils are supervised at all times. 

If you have booked a workshop, this will be led by a member of the 
Museum Learning Team. Learning staff will concentrate on inspiring 
your group with objects and will encourage pupils to engage in active 
enquiry by handling the artefacts and replicas  and asking questions. 
Teachers are expected to take responsibility for pupils' behaviour and 
should be present at all times to ensure that everyone gets the most 
out of a session. 

 
¶ SAFETYτFor the safety of your group and other members of the 

public in the galleries, please ensure that pupils walk sensibly 
through the Museum and are discouraged from running, splitting up 
from the rest of the group or causing damage to displays. 

 
¶ LUNCHτYou are welcome 

to bring packed lunches but 
please call us to book suit-
able space to eat if required. 
To preserve the collections 
no food or drink can be con-
sumed outside the desig-
nated areas.  
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Adult / pupil ratios 
 
During your visit, pupils will be encouraged to ask questions, handle 
artefacts and enjoy themselves. We ask you to be responsible for their 
supervision, so please ensure that you bring enough teachers and 
adult helpers with you on the day, following the recommendations be-
low: 
 
Nursery/Reception - min. 1 to 6  
Infants (Y1 and Y2) - min. 1 to 6 
Juniors (Y3 - Y6) - min. 1 to  6 
Secondary (Y7 - Y11) - min. 1 to 10 
Post 16 - min. 1 adult per booking, recommended 1 to 30 
 

The Museum Shop 
 

¢ƘŜ aǳǎŜǳƳΩǎ ƎƛŦǘ ǎƘƻǇ ǎǘƻŎƪǎ 

many items at pocket money 

prices which relate to work-

shop topics and collections. 

Children are welcome to visit 

the shop during your visit but 

we ask that groups are kept 

small, 6-8 pupils.  

If time is too short during your visit for your group to browse, we can 

make up bags with relevant items for collection on arrival, to distribute 

in your own time. Please contact Alex Gurr on 01622 602847 or alex-

gurr@maidstone.gov.uk , stating the maximum spend per head. 

mailto:alexgurr@maidstone.gov.uk
mailto:alexgurr@maidstone.gov.uk
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Accessibility 
 
We are working hard to provide physical access to as much of the   
Museum as possible, but please remember that as a Listed Building, 
much of it dating from the 16th century, access to some areas is        
difficult.  
 
We have wheelchair access to the majority of the ground floor with  
accessible toilets . There is also access via a lift to the first floor giving 
access to the temporary exhibition areas, art gallery, Japanese gallery 
and Glass Room. Galleries without wheelchair access are: 
 
¶ Dinosaurs 
¶ Kent River Safari 
¶ Archaeology 
¶ Brenchley/Ethnography 
 
We regret that the Carriage Museum does not have a lift and there is 
no wheelchair access to the upper floor, although the ground floor is 
fully accessible. 
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Parking Map 


